Install CrossLoop Remote Support Software

From our website (http://www.digitechsoln.com/), click on the

CrossLoop connection icon option to either “"Chat with me” or “"Share
Screen”. This will start the download of the required connection
software program. You only need to do this once on each PC.
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When you click on the icon, you will start a process that will download
and install a copy of the CrossLoop remote connection software on
your PC. The first step of the process requires your approval to allow
this to occur. The screen below pops open and you should provide
your first and last name, click the drop down box to select how long
the remote connection will be allowed for this session and then click

Start.
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The screen should look similar to the one below only use your name
and then click Start.
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This will initiate the download process. The name that you supplied in
the Share Screen will be the name of the PC user that appears on the
remote connection panel later when you run the program to request
help. Click the Start button to begin the process.
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You need to agree to the Terms of Service and then the program will
be downloaded. Click on I Agree — Start Download
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To start access, download and run the app.

By downloading and running this program, you agree to the Terms of Senice
and End User License Agreement
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Step 1 - Click "Save File"
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Step 2 - Double-click on the saved file in the Downloads
window
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Step 3 - Click "Run"
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You should see the Installation setup window progress status bar.

.Setup - CrossLoo

Installing i
Please wait while Setup installs CrossLoop on your computer.

Extracting files...
C:\UsersTom\AppData\Local\CrossLoopwnoviewer . exe

Click on Finish and the program is now ready to use for remote
support requests.

E Setup - CrossLoop L__] DE]

Completing the CrossLoop Setup
Wizard

Setup has finished instaling CrossLoop on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Once installed, you will have the option to have the remote support
CrossLoop program run each time your PC starts up, or just run it from



the desktop icon when you need support. Click No if you are not sure
about making the program part of the startup list and the program will
launch.

RumGrossloopatstartup

Detyou wantterun Gresslioopat
computer startup to shew your presence

on the GrossLoop website?

—p— e

The CrossLoop connection software has two tabs, one is named
Access and the other is named Share. The Access tab is for gaining
shared access to a remote computer, thus it will not be used by you.
The Share tab is what you will use to request remote support. You
will asking us to Share your PC. The screen below is an example of
what you will see. Besides your Name, you will see a random Access
Code that is generated each time you run the program. The process
for requesting remote support involves you communicating your
Access Code to us so that our PC can find and connect with your PC.
After you have provided us with your Access Code, you will click on the
Connect icon and that will trigger the connection process.
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Create Account | Login

Access

Tell a Friend your Access Code
Name

lisa on LISA-PC

Access Code




After we have received your access code, we enter the code into our
PC and we will initiate a connection request. You will see a pop-up like
the one below asking for permission to connect to your computer and
share control. Click Yes to allow the connection to begin.

24 CrossLoop: WARNING
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would like to connect
and share control of your computer.

Do you want to continue?

e No

Your PC will now be remotely connected to our PC and we can interact
with your desktop and respond to your help request. At the end of the
session, we will terminate the connection and you can close your
CrossLoop connection software.



